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2. A significant volume of the “shadow market” of paid medical services, the 

ation’s readiness for legal paid medical services on the basis of public medical 
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insurance system; 2) implementation of financial support for citizens’ rights to medical 
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insufficient funding of the system, limits the population’s access to quality 

monitoring of patients’ health indicators, as well as pla

The use of modern methods of remote monitoring and monitoring of the patient’s 
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В первичной медико

санитарной помощи необходимо сочетание подушевого метода финансирования 

прикрепленного населения с ориентацией на заинтересованность медицинских 

работников в улучшении показателей здоровья населения, доступности и 

результативности амбулаторно поликлинической и стационарной медицинской 

помощи [104, 229].

the result of administrative decisions, and not a reflection of citizens’ diss
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Большой объем ресурсов находящихся вне официальной

экономики может стимулировать экономическое развитие при их интеграции в

легальный сектор Важность борьбы с неформальной экономикой подтверждается 

на уровне государственной политики, что отражено в обращениях Президента 

Российской Федерации к Федеральному Собранию и в решениях, принятых 

Правительством РФ [152, 340].
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• Participation in events, confere

• Legal and information support, obtaining up

• New opportuni

• Promotion of information in the media, 
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staffing levels was carried out, and key parameters characterizing the region’s 
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doctors’ participation in the study agreed with the administration of the institu
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Student’s table and is equal to 3. With a standard deviation of no more than 25, the 
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legal commercial medicine was stable, despite the stagnation of citizens’ incomes. This 
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significant increase in the population’s interest in paid medical services. This is 

). Taken together, the region’s 
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independently pay additional funds for quality medical care (p≤0.05).
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e purpose of the study we conducted among doctors was to identify doctors’ 
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institutions (p≤0.05).

difference is statistically significant (p≤0.05 ). A small percentage (5.3%) expressed 



with statistically significant differences (p≤0.05).

« »
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Thus, according to the results of a survey of doctors’ opinions, paid services in 

No, I wouldn’t want to go anywhere
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–

Sverdlovsk region, depending on the patient’s place of residence in the region. Thus, 





–
« »







« » «

»

care. This makes it possible to satisfy most of the population’s needs for medical 

« »

«

» « »





–



cquaintance with the patient occurs, the patient’s request is determined based on the 

–

a medical institution, depending on the patient’s wishes, distance from the place of 

–



– the patient contacts the clinic’s registration and dispatch department for 

–

–

on the patient’s wishes, the waiting period for medical care, the clinic’s equipment and 

–

–







electronic doctor’s appointment system, expanding spaces for the convenience of 
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demonstrated an increase in the population’s interest in paid medical services, namely, 

there is a decrease in the number of appointments in the “shadow sector” by 8.1%. At 

A survey of patients’ opinions on the provision of paid medical services 





for training specialists in the specialty “Public Health and Healthcare” is appropriate.
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9А. If you have a negative attitude, state the main reason.
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13А. Have you had to receive remuneration from patients in various forms?

13 В.  In what form have you received remuneration from a patient?







«Sverdlovsk Regional Clinical Hospital №1»



6А. The average level of income per person in a family?



10 А. If it is different, what are the differences?

11А. To which medical organisations did you apply? 

11В. Have you ever had to thank doctors in the following form?



16А. I

17А.  Why were you dissatisfied with the quality of the medical service 













In 2021 compared to 2017, p˂0.05 

**In 2019 compared to 2017, p˂0.05





In 2021 compared to 2017, p ˂0.05





In 2021 compared to 2017, p ˂0.05





In 2021 compared to 2017, p˂0.05





In 2021 compared to 2017, p˂0.05
**In 2021 compared to 2019, p˂0.05
***In 2019 compared to 2017, p˂0.05Приложение №9





In 2021 compared to 2017, p˂0.05, **In 2019 compared to 2017, p˂0.05, ***In 
2021 compared to 2019, p˂0.05





**In 2021 compared to 2017, p˂0.05 ***In 2020 compared to 2017, p˂0.05



1026,9±78 1218,9±96,6 1273,6±102, 1377,1±51,9 1457,4±57,7

2612,2±26 3080,1±288, 3415,8±306, 3668,8±336, 3657,3±332,

2479,0±21 2636,3±227, 2785,3±239, 3023,8±271, 3225,4±299,

1783,1±31 1875,5±343, 2002,1±377, 2171,3±410, 2302,2±437,



1465,6±58, 1525,6±65,7 1582,1±72,3 1649,9±76,1 1716,2±80,6

1411,1±10 1606,9±85,1 1677,7±77,5 1789,1±86,6 1870,6±94,6

10,1±0,09 12,2±0,07 13,4±0,1 15,0±0,21 15,7±0,13

12,1±1,06 13,8±0,95 14,9±1,0 16,2±1,17 15,8±1,07

14,9±1,78 15,7±1,92 16,4±2,1 18,0±2,44 19,2±2,57

9,1±0,47 10,1±0,5 11,0±0,61 11,8±0,61 12,2±0,61

6,3±0,56 6,4±0,65 6,5±0,69 6,8±0,66 7,0±0,77
21,1±0,66 23,8±0,07 25,5±0,19 28,2±0,24 29,1±0,26
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